
BACKER BOARD
No matter the quality, cost, or extravagance 
of a tile installation project, the integrity of 
the tile is only as good as its foundation.
Many substrates encountered in new
buildings and renovation projects are
unsuitable for tile installation, especially in 
areas with high moisture.  This can require 
comprehensive preparation and
waterproofing measures.
The Nero Backer Board is a lightweight,
waterproof and vapor-retardant backer 
board that consists of a blue extruded
polystyrene rigid foam core.  The rigid foam 
is reinforced with glass fiber mesh (with
alkali-resistant finish) on both sides and 
coated with a polymer-modified cement.

Application & Function
With its special properties, the Nero Backer 
Board has a wide variety of applications,
including used as a carrier element for
laying tiles, slabs and natural stone floor 
coverings using the thin-bed method,
adhesive surface for applying plaster, tile 
adhesive and other materials, moisture

protection, design element, composite
sealing with tile and slab coverings of load 

class A and B (directly loaded walls and 
floors in rooms in which tap or cleaning
water is used very frequently or for long

periods, walls and floors of indoor and
outdoor pools that are filled with water with 

the properties of drinking water)
Using Nero Backer Board to build walls over 

stud framing in wet areas is an efficient
alternative to using gypsum board.

While cement backer boards are
moisture-resistant, they are not waterproof.

Thus, additional measures must be taken
to protect wall cavities from water and vapor 

penetration.
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Properties Standards Values
Compressive Strength -
perpendicular to surface ASTM D1621 50.50 psi

Compressive Strength -
perpendicular to cross section ASTM D1621 386.0 psi

Tensile Strength ASTM D1623 75.30 psi

Shear Strength ASTM 273 53.30 psi

Flexural Strength ASTM C203 788 psi

Nail Pull Resistance ASTM C473-10 Wet 313,8 PSI/Dry 668 psi

Robinson Floor Test ASTM C627 Extra heavy duty & high impact use

System Crack Resistance ANSI A 118.12, S 5.4 No Cracks

Water Penetration ASTM E331-09 passed

Capillarity 0

Flange-Fixture Seal passed

Water Vapor Transmission - perm rating ASTM E 96-05 0.494, 0.354

Water Vapor Transmission - perm rating
(VP1 Type) ASTM E 96-05 0.008

Freeze & Thawing Resistance ASTM C666 - 03 (Modified), 25 No Visual Defects

Thermal Resistance R-Value (1/2”) ASTM C518 1.8 hr. ft. 2F/Btu

Surface Burning Characteristics ASTM E 84, 12 Flame speed 0
Smoke developed 70

Flammability NFPA 286 passed

Temperature Limits - 50 / + 75 ℃

Linear Coefficient of
Thermal Expansion ASTM D696 0.000029 (29 x10-6) CTE / ℃

Accelerated Aging AC 71-S.3.5.3, 25 cycles No Blistering or Delamination

TECHNICAL PROPERTIES
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Coverage and Conditions
Subject to the conditions and limitations as stated hereinafter, Nero warrants that the Nero Backer Board will be free from
manufacturing defects for a period of ten (10) years from the date of purchase and only when the products are used and installed in
accordance with the terms and conditions of the Nero Backer Board Technical Data Sheet and industry standard guidelines that are 
not in conflict with the Data Sheet in effect at the time of installation.  It is the responsibility of the owner/builder/installer to ensure 
the suitability of all building materials and all associated building materials for the owner’s intended use.  Visual defects or
nonconformities apparent prior to installation are not covered by this warranty.  Further, this warranty does not cover normal wear 
and tear or other damage (e.g., scratches, discoloration, fading, etc.) caused by impacts or accidents.  It is recommended that the 
owner consult an experienced and professional installer. 

Resolution
If the product fails to meet this warranty, then the owner’s exclusive remedy and the sole obligation of Nero, at its election, shall be 
to a) reinstall or replace the failed portion of the tile assembly or b) pay an amount not to exceed the original square foot cost of the
installation of the tile assembly verified to be defective.  Tile assembly is defined to include all Backer Board materials, non-reusable 
tile surfaces, and the appropriate setting and grouting materials.  Further, due to conditions beyond the control of Nero (e.g., color 
and shade availability, discontinuation, normal wear and tear), Nero cannot guarantee or warrant an exact match to the specific tile, 
stone, or other covering materials used in the installation.  In such events, substantially similar materials may be substituted.

Disclaimer
There are no warranties beyond this expressed warranty as stated above.  All other warranties, representations or conditions,
expressed or implied, are disclaimed and excluded, including warranties, representations or conditions of merchantability or fitness 
for a particular purpose arising by statute or otherwise by law or from a course of dealing or usage of trade.  Nero excludes and in
no event shall have any liability for lost profits or any other indirect, special, incidental, punitive, exemplary, or consequential 
damages, arising out of or otherwise connected to failure of the products or tile assembly of which they are part, nor misuse of the 
products or tile assembly, regardless of any strict liability, active or passive negligence of Nero, and regardless of the legal theory 
(contract or tort or extra-contractual or other), nor from acts of war, terrorism, faulty and negligent penetration of the system, fires, 
explosions, acts of God, intentional acts of destruction or any losses due to structural failure or other causes unrelated to the
products or delays, or any other incidental or consequential damages.  This warranty is given in lieu of any other warranty expressed 
or implied.  The remedies contained herein are the only remedies available for breach of this warranty.  This Limited Warranty gives 
you specific legal rights, some states and provinces do not allow disclaimers or other restrictions of implied warranties so some of 
the above limitations may not apply to you.  If the product is used in conjunction with other Nero products, a different Nero warranty 
may apply.

Transferability
This Limited Warranty extends ONLY to the original end user (defined as original intended owner and user of the property/unit in 
which the installation is incorporated - herein referred to as “owner”) and is not transferable or assignable, unless approved in
writing by the Technical Director or an Officer of Nero or otherwise prohibited by specific state or provincial law.

Modifications to Warranty
No changes or modification of any terms or conditions of this warranty are allowed unless authorized by written agreement and 
signed by the Technical Director or an Officer of Nero.

Effective Date
This warranty shall supersede and replace any and all prior oral or written warranties, agreements, or other such representations 
made by or on behalf of Nero relative to the products or the application of the products and shall apply to any installation occurring 
on or after April 1, 2019.

Claims Procedures
If you wish to make a claim under this limited warranty, you must notify Nero immediately.  Include any and all information related to 
an alleged defect of the installation.  The claim must be submitted in a timely fashion, and evaluated by Nero before any repair work 
is done.  Nero reserves the right to physically inspect any project with a claim pending prior to determining validity of the claim.  
Proof of purchase may be required.  For any claim that is not valid, Nero will be paid reasonable charges, including travel and labor, 
associated with investigation of such claim.

10 - YEAR LIMITED WARRANTY
Backer Board


